Who, where, what

A new view of www(@internet




Agenda

® The SIP protocol ® Evaluation of enterprise
requirements on

® The SIMPLE protocol presence

® The XMPP protocol ® Application integration
to the presence system
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The future of presence

Random thoughts and personal opinions
Olle E. Johansson
oej@edvina.net




VVhat are we trying to
accomplish!?

A few questions
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Q\ ]effpulver 7h
& YouTube disabled my account. Help! In
search of YouTube Customer Support -
http://pulverblog.pulver.com/archives/00
8582.htmi
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‘\ jeffpulver 9h
On my way to the Athens airport. Had a
great time at Stream 08 but missed
having internet access for 3 days.
Heading back to NYC today.

1‘9*7 markster 10h

" Someone put an Obama sign in my
yard, not that | mind.

-ill TELIA 3G 16.06 —

1 facebook o
@ ®

News Feed B\ GO S

Requests

 Utvalda handelsel Statusuppdateringar F

oktober 6
l Bjorn Soderstedt is missing Sofia. o

Alessio L.R. Pennasilico vorrebbe
#'" riordinare casa, ma continua a fare a
slide .

VWVhat's going on inside
John Angelmo Just kpt en bok, det r your brain?

ngot speciellt med att sitta och Isa u
en lugn helg.

4] David Troy har lagt upp ett filmklipp i




Connecting to
do things together










What'’s on your schedule!?







Kalender Kontakter

Kamera YouTube Aktier




My issues




dometimes
want to hide.
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Mapping relations again and again
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Over to more
traditional boring slides




My perfect client

® Handles multiple personalities - various relationship
profiles and roles

® Facebook has this, not my jabber clients

® API for applications to plugin




PSI

+ Good XMPP

implementation
- Too technichal Ul
- Bad user interface

Adium

+ Multiprotocol (libpurple/
GAIM)

+ Good Ul

- Multiprotocol

- No audio, video

- Bad XMPP implementation
- SIMPLE is 200% broken

SAPO
Messenger

BRIA (Counterpath)

+ SIMPLE implementation

+ Better Ul than Eyebeam etc
- Poor XMPP support

+ Integration of video and
audio chats (formerly called
phone calls)

- No MAC version.Yet.

+ Based on PSI

+ Better user interface
- Removed some
important features

Coccinella

+ Fresh approach on user
interface

+ Good XMPP support

+ Good service discovery
Ul

+ Whiteboard

- Doesn’t reach all my
friends on other networks

SNOM Phone

+ audio chats
+ Good Ul for phone
state updates

+ Never hidden by other
apps. Maybe stuff...

- Bad Ul for IM

- No XMPP support
- No SIMPLE suppo




Separating
people and bots

® Separation of user and client

® T[he user owns the account
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Stepping back, what are
we about to“create!

® (hopefully only) One open Internet-
based realtime platform

® Used to set up sessions in audio,
video, text and other applications

® TJo distribute uplets - small updates |
- moods, thoughts, geolocation,
availability

® Also used by bots and apps




Enterprise

requirements
® | ogging

® Filtering

® Security




..meeting the
individual’s needs

® Feels it is natural to use MSN in the
workplace, to connect with friends and
family

° Slnce the enterprlse IM is way too secure,
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;.‘NOT focused on old telephony, |

Is the SIP dream just an
impossible dream?

ONE realtime platform for the VEEEEEREEE|

Internet

Open standards, available
implementations, widespread use
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SIMPLE & XMPP

® J[wo different architectures
® XMPP is implemented

® SIMPLE is, not, simple - very few open source
implementations

® Both will exist for a long time

® | ots of duplicate work. Different groups solving the same
problems.

® We need to focus on interoperability between SIP & XMPP




SocNet vs IM&P

Facebook chat
XMPP Pubsub

Laconia - openmicroblogging

SIMPLE

The winner might
not be SIMPLE or
XMPP at all!




Asterisk update
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Asterisk blinking lamps

e Asterisk 1.2 :: Improved blinking lamps

® Exposes call states to telephones

® Ringing, on the phone, on hold
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Asterisk & P & |IM

o Asterisk 1.4 :: Google Talk!

e Asterisk 1.4 :: XMPP component

® Presence integration in the dialplan

[ .
® SCEris . Realtime text
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I Oe| .. bUS)/.

® Building an XMPP & SIP platform for
250.000 users (customer project)

® Trying to find out what will be needed to
get the users to prefer to use the platform
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Yeah right...
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My way.

¢ Open Standards wins

¢ Interoperability
(proven by applications, not by paper
format compatibility)

¢ Build extensible platforms for cool
people to add cool stuff to
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